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The impact of organizational culture as a mediator variable
in the relation between e-management and quality of work
life : An empirical study in the Egyptian tax department

Abstract

This study investigates the impact of organizational culture in the
Egyptian tax department on the relationship between e-
management and the quality of work. Data were collected using a
simple random sample from the employees in the Egyptian tax
department in Alexandria. 318 valid questionnaires were received.
Findings of the study revealed that there was a positive and strong
correlation between e-management and organizational culture. This
was due to the direct relation between innovative culture and
supportive culture, on one hand, and the dimensions of e-
management, on the other hand. There was a positive and strong
correlation between e-mnagement and the quality of work life. This
was because of the direct and significant relationship between the
dimensions of the quality of work life and the dimensions of e-
management. The study also revealed a positive and strong
relationship between organizational culture and the quality of work
life. This relationship was because of the direct and significant
relationship between the dimensions of organizational culture
(innovative culture and supportive culture) and the dimensions of
the quality of work life. There was a partial mediation impact of
organizational culture (direct and indirect) on the relationship
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between e-management and the quality of work life in the Egyptian
tax department at the level of main variables. At the level of
dimensions of variables, there was a partial mediation impact of the
dimensions of organizational culture (direct and indirect), in most
cases, on the relationship between the dimensions of e-
management and the dimensions of the quality of work life.

Keywords: Organizational culture, e-management, quality of work
life, bureaucratic culture, innovative culture, supportive culture, the
Egyptian tax department
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